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What is NESSR? 

Northern English Springer Spaniel Rescue (NESSR) is a specialist non-profit making 

breed rescue that has been running for over 20 years and is a kennel club registered 

rescue and a registered charity. 

What does NESSR do? 

We primarily rescue and rehome discarded, unwanted and neglected English Springer 

Spaniels. It is an unfortunate fact of life that whilst arguably among the most cuddly 

of puppies, some young Springers find their welcome disappears as fast as their youth.  

After Christmas, Cynthia Turvey of Springer rescue receives a nightmare number of 

calls from people whose puppy from Santa has turned into the dog from hell. 

But it is not only the young who suffer. In today's modern society an increasing 

number of older dogs have to be rehomed due to their owners divorcing, losing their 

jobs, emigrating, or other such 21st century related problems. 

Does NESSR just help Springer Spaniels? 

Some of our volunteers have experience of other breeds like Cavi’s and Cockers.  

NESSR will helps other breeds of dogs when it has the capacity and expertise to do so. 

Where is NESSR based? 

NESSR does not own a rescue centre or kennels. All the dogs are looked after in our 

volunteers own homes. This enables us to get to know the dogs and assess them 

before they are rehomed.  NESSR works primarily but not exclusively in the North 

East of England and Scottish borders.  However NESSR endeavours to help any 

Springer in need regardless of geographical location, thanks to a network of dedicated 

volunteers we are able to rescue springers from across the UK. If we are unable to 

help we try to find another rescue that can. 

How do dogs come to NESSR? 

The majority of dogs come directly to NESSR from their owners who are looking to 

rehome them due to a variety of reasons. NESSR also takes strays from pounds and 

occasionally helps other rescues when asked.  When owners hand over their dogs 

they are asked to sign a surrender form which means that the dog belongs to NESSR. 

How does NESSR find new homes for the dogs? 

Thanks to the growth of the internet NESSR takes advantage of websites to 

“promote” the profiles of the dogs in it’s care. This means we get enquiries from all 

over the UK for our dogs. NESSR also has a long standing reputation in the North East 

and many people come back to NESSR looking for a new companion, when their 

NESSR springer passes over the bridge. We also get a lot of word of mouth 

recommendations. 

 

About NESSR 
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What is NESSR’s neutering policy? 

NESSR neuters all dogs and bitches unless our vets feels it would be detrimental to 

their health. Puppies are homed with a strict neutering agreement which we do check 

up on. 

How does NESSR fund it’s work? 

NESSR is a non-profit making organisation. We fund our work from 

• Donations made when people adopt a dog 

• Donations given by our supporters 

• The sale of items made by volunteers 

• Raffles and Tombolas 

• The New NESSR Weather Lottery 

• Online auctions and competitions on our Forum and other websites. 

How is the money spent that is raised for NESSR? 

100% of the money raised for NESSR goes towards the direct work of rescuing and 

rehoming dogs. All of our “staff” are volunteers. We do not have a rescue centre, 

volunteers look after the dogs in their own homes. We pay for food and veterinary 

treatment of all the dogs that come into NESSR’s care. 
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Where do the dogs come from? 

 

 Pounds - strays that are picked up by the dog warden, we will have no 

history of them. 

 Rehomes – Owners who have surrendered dogs to us due to a wide 

variety of reasons. Ideally we would have a full history of the dogs but 

sometimes we are not always told the truth. 

 Other rescues – Occasionally we are asked to help other rescues with 

springers that have come into their care. 

 

What should I do if I hear about a dog that needs a rescue space? 

 

If you hear about a dog that needs a rescue space and you would like NESSR to help 

then you must contact Cynthia immediately. She will then speak directly to the 

owner, pound, vet or person who is in possession of the dog to decide if NESSR can 

help. Under no circumstances must you take a dog in on behalf of NESSR without 

prior approval of Cynthia. Failure to gain Cynthia’s permission will mean that the dog 

may not get NESSR back up. 

 

What sort of dogs need fostering? 

 

NESSR has dogs of all ages that need fostering. Predominately we have a need for 

carers for dogs over the age of two because these are often slower to home. We do 

get young dogs in and so some of our foster carers look after these. 

 

Can I foster a puppy? 

 

We do not get many young puppies in, when we do they are usually homed quickly 

to carefully selected homes. Older puppies do sometimes need foster carers in which 

case we would contact you to ask if you were willing to help. 

 

What issues do the rescue dogs have? 

 

Every dog is different and will display different behaviours. Some are more difficult 

than others. You will need to be clear about what you can handle and what you can’t 

so that we know which dogs to place with you. 

 

Most dogs come in are easy and a dream to look after but there are always a 

few that have some issues which may need to be assessed. 

 

Some behaviour you might expect to see; 

 Poor recall 

 Jumping up 

 Food aggression 

About the NESSR dogs 
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 Chewing household items 

 Separation Anxiety 

 Barking & Whining (especially at night) 

 Lack of housetraining 

 Nervousness with people and/ or other dogs 

 Over boisterous 

 An inability to switch off and relax so on the go all the time 

 Counter Surfing 

 Stealing food 

 

We are always on hand to give advice about any behaviour, so please do not 

struggle on alone. 
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Thank you for giving your time and home to a NESSR dog. Our Foster Carers 

are vital to the charity as it enables our dogs to receive first class care in a home 

environment whilst their needs are assessed and they are prepared for rehoming. 

 

What is expected of NESSR foster carers? 

 

We expect all our foster carers to provide a good level of care for our dogs.  This 

includes providing them with a warm dry bed (inside your home unless otherwise 

agreed). This includes providing food and water and exercise.  Basically to treat the 

dog as if it was your own but within our guidelines and using common sense. 

 

How long will the dog stay with me? 

 

From the moment a dog comes into NESSR our aim is to assess them and to rehome 

them as quickly as possible to meet the needs of each dog. For some dogs it may be a 

matter of days for others it will be weeks or months. Before you take on an individual 

dog it will be discussed roughly how long we expect that dog to be in your care. If 

you are only able to offer a set time period then please let us know at the start. 

 

How much will I know about the dog before it comes to me? 

 

You will know everything we know. But please bear in mind that sometimes we are 

not always told the truth by previous owners. Also some dogs will display different 

behaviours when they are no longer in familiar surrounding.  You will need to give 

your Foster Dog time to settle. Some do so instantly others can take longer. 

 

What happens if the Foster Dog does not get on with my own dogs? 

 

We will have already asked you what sort of dog will suit your own family 

circumstances however, dogs can be unpredictable and sometimes they do not get on. 

There may be a few minor grumbles when the foster dog first comes into your home. 

Where possible let them sort it out themselves BUT if the fights escalate please let us 

know ASAP. We will either advise you how to deal with the situation and/or arrange 

to have the dog moved. 

 

What happens if the Foster Dog is aggressive towards me or my family? 

 

If a Foster Dog starts showing aggression to you or any other family member then we 

must be informed IMMEDIATELY. We will advise you on how to deal with the 

behaviour. If there is a chance that you or anyone else could get bitten and hurt then 

we will take action to remove that dog. Usually when this happens they end up with 

Cynthia or another very experienced dog handler for an in depth assessment. 

 

 

 

Fostering for NESSR 
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Where should the foster dog sleep? 

 

We would prefer it if foster dogs are kept either crated at night or kept in a room, 

such as a kitchen with a dog bed. Ideally you should not let a foster dog have the run 

of the house or sleep on your own bed or bedroom. This is for a variety of reasons: 

 

 Not all foster dogs are 100% housetrained so it will prevent potential 

accidents at night. 

 Not all foster dogs have lived in houses so may feel uncomfortable with 

that much freedom. 

 Foster dogs may chew so it will prevent items being destroyed. 

 If we don’t know the full history of a dog it is safer to keep it in one 

room rather than your own bedroom. 

 A new home may not wish to let the dog sleep on their bed so will find 

it hard to settle the Foster Dog into it’s forever home if it is given too 

much freedom whilst in foster care. 

 

What should I feed the foster dog? 

 

Normally foster carers feed the foster dogs what ever they feed their own dogs. 

However if you raw feed it might be better to keep the foster dog in a complete food 

as this is what most new owners will want to feed their dog. If the dog needs a 

special diet or a particular food we will tell you this. NESSR will pay for the dogs food 

if you wish.  We advise that you feed the foster dog separately to your own either in 

a crate or another room, this is to prevent any disagreements over food. 

 

How should I exercise the Foster Dog? 

 

It is usual to keep a new dog on lead for the first few days, unless advised otherwise 

you will then be able to let them off alongside your own dogs.  HOWEVER 

sometimes we know that a particular dog has serious recall issues, in which case it will 

be advised to keep them on lead unless you can let them off somewhere secure. 

DO NOT LET ANY FOSTER DOGS OFF LEAD AROUND LIVESTOCK 

SUCH AS SHEEP. 

 

Can I bath and groom the Foster Dog? 

 

Yes you may need to bath the dog when it first comes to you. However, normally we 

would advise that you make sure the dog trusts you and is happy to be handled 

before you subject it to the stress of grooming. Remember this dog may never have 

seen a brush or comb before. If the dog clearly does not like it and is stressed then 

stop. 

 

How should the Foster Dog travel in my car? 

 

We advise that foster dogs are kept either crated, behind a dog guard or restrained 

with a car harness when travelling in a car. This is in accordance with the law and also 

to keep you, other passengers and the dog safe during transport.  
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IMPORTANT NOTE: Decisions to move a dog 

 

From time to time we may feel that a dogs needs would be best met with a different 

foster carer. This is not a criticism of your care or abilities but sometimes it becomes 

clear that there are issues or behaviours that may be best looked after with an 

experienced carer. Or a bitch may have come into season and we feel it would be less 

risk of the dog was moved to a more isolated home. Whatever our reasons we will 

discuss this with you BUT the final decision is ours so if you are unable to help with 

transporting the dog to its new carer we will arrange for this to be done. 

We recognise that you will make a bond with your foster dog but we have been 

involved in rescue for over 30 years so we do know what we are doing and the dogs 

are always our no. 1 priority. 
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What is a NESSR Dogs needs veterinary treatment? 

 

If a dog in your care needs non-emergency (eg not immediately life threatening) 

veterinary treatment then you must contact Cynthia to discuss your concerns and for 

authorisation. NESSR will only pay the vet bills for a dog where it was previously 

authorised or where it was treatment for a life threatening emergency. Cynthia may 

wish to discuss the treatment plan with the vet before authorising treatment. This is to 

ensure that it is necessary and some drugs we may be able source cheaper than your 

vet.  If the dog has had an accident or has collapsed and it is life threatening take it to 

the vets immediately and try to contact Cynthia or one of the other rehoming co-

ordinators. If you cannot contact any of the co-ordinators leave a message and a 

contact number for you and the vet but proceed with veterinary advice. 

 

Who pays for the NESSR foster dogs vet bills? 

 

NESSR will pay for the vet bills where we have authorised it. We may wish to discuss 

the treatment plan with the vet before authorising it or receive a quote for treatment 

prior to authorisation. NESSR is a charity, our funds are limited, we will never refuse 

treatment to a dog that needs it but if we need to we will move a dog to receive 

more cost effective veterinary treatment elsewhere.  

When you are taking a dog to the vet please make it clear to them that 

the dog IS NOT INSURED and that treatment is paid for out of charitable 

funds. 

 

What is NESSR’s Vaccination Policy? 

 

It is our policy that ALL NESSR DOGS be rehomed with their vaccinations up to date. 

Therefore if a dog comes in that needs a booster or needs their vaccinations restarting 

you will be told this and asked to take them to the vets for this. Our policy is not 

negotiable. 

 

What is NESSR’s neutering policy? 

 

It is our policy that ALL NESSR dogs be rehomed neutered unless they are too young 

or there is a medical reason why neutering cannot take place at that time. Where 

dogs are rehomed unneutered it is always with a very strict neutering agreement. This 

is not negotiable.  If you are fostering a dog that is not neutered Cynthia will contact 

you and your vet to arrange a time to have the dog go for it’s operation. It is 

important that it is done as soon as possible to speed up rehoming. 

 

Note: Bitches in Season 

 

If you are caring for a bitch that comes into season you must inform Cynthia 

immediately and restrict the dog to the house. Under no circumstances must you take 

that dog out, let it off lead or allow any contact with an entire male dog. If you 

suspect at any point that a bitch in season may have accidentally mated with an entire 

dog you must contact Cynthia immediately. 

  

Foster dogs and Veterinary Treatment 
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How are NESSR dogs rehomed? 

 

When a dog comes in we may already have a home in mind with someone who has 

been homechecked. If this is the case we will tell you. If we do not have a home 

waiting and the dog does not need a long assessment we will promote their profile 

on the NESSR forum, Facebook and Twitter straight away. People then call the 

relevant rehoming co-ordinator who will arrange the relevant checks. If you know 

someone interested in the dog you are fostering then they must fill out the application 

form and contact the relevant re-homing co-ordinator. Under no circumstances must 

you rehome the dog yourself or promise the dog to a person. Every applicant is 

assessed by a rehoming coordinator. 

 

What checks does NESSR carry out on new homes? 

 

All new homes are thoroughly vetted. We carry out homechecks, vet references and 

where necessary personal references. When assessing a potential home we are looking 

for how that home will meet the needs of the springer in our care. What may suit one 

springer may not suit another so we will consider people who 

 

 Work 

 Have children 

 Live in a flat 

 Working dog homes 

 

What if I decide I would like to keep the dog? 

We will need to know quickly especially if it is a young dog and we are already  

searching for a home. If a foster carer decides he/she would like to adopt the foster 

dog, the foster carer understands and accepts that the procedure for adoption will be 

the same for him/her as it would be for any other applicant, and the foster carer will 

be asked to sign the same adoption agreement and give the same donation to NESSR 

that any other adopter would. The foster carer understands and accepts that the 

foster carer may not keep the dog without the approval and consent of Cynthia 

Turvey. The foster carer also  understands that they do not have first refusal on a 

foster dog and if there are other applicants interested in the dog, their application will 

be considered along with the others. 

Who makes the decision as to who gets a NESSR dog? 

 

We will ask you to let us know how the dog is settling and to find out more 

about their characteristics and behaviours so that we know what sort of home 

we are looking for. You cannot decide who can adopt the dog.  The final decision to 

allow someone to adopt a NESSR dog lies with Cynthia.  All the rehoming co-

ordinators will discuss the potential new home with her to obtain final approval for 

the rehoming to go ahead. 

 

Does NESSR have an adoption agreement? 

NESSR Rehoming Guidelines 
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Yes, all new homes are asked to sign an adoption agreement. This means that should 

an owner be unable to look after the dog at any point in the future then NESSR 

would take it back without question. The agreement also states how we expect a dog 

to be treated and that it cannot be used for dog fighting or breeding. 

 

Does NESSR ask for a set donation when people adopt a dog? 

 

Whilst we do not have a set donation it costs on average £150 to £200 to rescue each 

dog with some costing much more, so we ask all new homes to reflect this in their 

donation. People offering for example £50 are asked to reconsider whether they can 

afford the dog.  Donations must be given at the time of adoption, it cannot be sent 

on later or paid in instalments. 

 

What happens when a dog is given to its new owner 

 

If you are new to fostering, ideally we like the actual rehoming to be handled by one 

of our Rehoming Coordinators or an experienced foster carer. If however you end up 

doing the rehoming you will be sent all the relevant paperwork for the new family to 

sign. This must be done before the dog is handed over.  The family must also leave a 

donation either in the form of cash or a cheque (payable to NESSR). We will not 

accept payments to be sent on afterwards as sadly we know most of the time this 

rarely happens. If the family cannot give the donation at the time of picking a dog up 

please ring one of the Rehoming co-ordinators immediately. It is likely that we will 

not allow the dog to be adopted at that time.  Once all the paperwork is signed and 

the donation given this needs to be sent up to Cynthia ASAP. 

 

Does NESSR check up on dogs it rehomes? 

 

Yes, most of the time NESSR dog owners keep in touch with the rescue, but we do try 

to keep in contact especially during the first few months a dog is homed. Our 

adoption agreement gives us the right to check up on a dog if we want to and also to 

remove a dog if we feel it is being mistreated.  Most new owners keep in contact with 

NESSR and the dogs foster carer so you will get updates. It is hard to say good bye 

but the dogs will be happy in their new homes. 

 

THANK YOU FOR GIVING YOUR TIME TO HELP A DOG IN NEED. 

 

Cynthia Turvey 
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Foster Carer Agreement 

This agreement is made and entered into this _______ day of ________________  

201_, by and between Northern English Springer Spaniel Rescue and the following 

individual(s), hereinafter "Foster carer." This agreement is valid for any future animals 

in Foster carer's care on behalf of NESSR. 

NAME ____________________________________________ 

WHERE a foster carer wishes to foster one or multiple dogs for NESSR. This 

agreement holds binding for any and all future dogs foster cared for on behalf of 

NESSR, even if there is a hiatus between foster caring.  

The parties to the agreement agree as follows: 

 The foster carer will provide compassionate and loving care for whatever dog is 

taken into the home for as long as necessary until the dog has been successfully placed 

in a permanent home. This care includes -- but is not limited to -- adequate food, 

water, shelter, exercise, training and medication when required.  

The foster carer will carefully review the Foster carer Guidelines provided by NESSR 

and will ask necessary clarifying questions before taking any dogs into his/her care. 

Foster carer will promptly address matters of concern to Cynthia Turvey. 

The foster carer certifies that there are no children living in the home under the age 

of eight. Foster carer's Initials _____. 

The foster carer will be patient and tolerant during the transition period (which can 

last from a few days to a few months). The foster carer is prepared to work with the 

dog on basic training, such as house training, lead work, recall etc. The foster carer 

will keep the dog primarily inside the home; the dog will not be outside without 

proper adult supervision. 

The foster carer will notify Cynthia Turvey if any medical treatment becomes 

necessary during the time caring for the dog and will see that the dog get necessary 

medical treatment as soon as he/she needs it. The foster carer will not hesitate to 

provide necessary emergency care. 

The foster carer will advise Cynthia Turvey of any medical expenses required over 

and above the standard care NESSR provides (routine vaccinations, spaying or 

neutering, fleaing, worming). The foster carer WILL NOT authorize veterinary 

treatments, procedures or medications without the authorization of Cynthia Turvey.  

Any unauthorized expenditure will not be covered by NESSR. 

The foster carer will make certain that the dog is wearing a collar that securely fits 

with a proper identification tag securely fastened to the collar with a readable name 

and phone number on the tag.  

http://www.nessr.net/new_forms/NESSR_Fostering_Pack.pdf
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The foster carer will immediately notify Cynthia Turvey of any problems or 

difficulties resulting from caring for the dog.  

The foster carer agrees to keep the dog leashed outside whenever he/she is not in a 

secure area, if the dog has poor recall or is poorly socialised. The foster carer will not 

tie or chain the dog outside for any reason.  

The foster carer will not use prong collars or employ harsh training methods. The 

foster carer will never strike or choke the dog in an attempt to discipline.  

The foster carer will never leave the dog outside in a yard or elsewhere without 

adequate adult supervision. The foster carer will not allow strange people or animals - 

people or animals unknown to the dog - to approach the dog without being in full 

control of the dog and the situation. 

If the foster carer contributes money toward the care of the dog for which the 

foster carer requires reimbursement, the foster carer will submit any and all receipts 

directly to Cynthia Turvey, Sunnyside, The Lees, Longframlington, Northumberland, 

NE65 8JJ within 30 days of payment. If receipts are not provided within 30 of 

payment, the money spent will be considered a donation to NESSR, and no 

reimbursement will be provided. 

The foster carer will work cooperatively with NESSR to find the dog a permanent, 

loving home as quickly as possible. If a foster carer decides he/she would like to adopt 

the foster dog, the foster carer understands and accepts that the procedure for 

adoption will be the same for him/her as it would be for any other applicant, and the 

foster carer will be asked to sign the same adoption agreement and give the same 

donation to NESSR that any adopter would. The foster carer understands and accepts 

that the foster carer may not keep the dog without the approval and consent of 

Cynthia Turvey. The foster carer also understands that they do not have first refusal 

on a foster dog and if there are other applicants interested in the dog, their 

application will be considered along with the others. 

The foster carer understands and accepts that prospective adopters will wish to visit 

the dog before adopting him/her. The foster carer is willing to allow people to meet 

the dog either at his/her home or at a mutually convenient place. 

The foster carer understands and accepts that the dog is and shall remain the sole 

property of NESSR. The foster carer further understands and acknowledges that the 

foster carer does not have any right or authority to keep or place the foster dog in 

other homes or with other individuals. Moving the dog or placing him/her in 

permanent homes can only be done with the full knowledge and approval of Cynthia 

Turvey.   

The foster carer understands and accepts that NESSR makes no representations or 

warranties concerning the health, temperament, behavior, and/or previous ownership 

of the dog. 
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The foster carer agrees to indemnify and hold harmless NESSR from any direct or 

consequential damages arising from this Foster Care Agreement. This includes any and 

all manner of actions and causes of actions, suits, debts, dues, accounts, bonds, 

covenants, agreements, judgments, claims, and demands whatsoever arising from or 

relating to the adoption, placement, and /or possession of the dog. 

  

_____________________________________________________ 

Foster Carer                                                                                  

  

_____________________________________________________ 

Northern English Springer Spaniel Rescue Representative                                           

  

Name of Foster Carer _____________________________________ 

Address ___________________________________________ 

Home Phone _______________________________________ 

Work Phone _______________________________________ 

E-Mail Address _____________________________________ 
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